
 

 

2016 Annual Report 
to the Community 

Connecting People, Enriching Lives  

A Message from the Director 
 2016 was a year that the staff, Board of Trustees, volunteers, and patrons of the Geneva Public Library can 
reflect on with pride. It was a year that started with uncertainty when the Library took the initial steps to pursue a 
tax increase that would determine whether we could maintain current levels of hours, materials purchased, and 
programming. As the year progressed, that uncertainty gave way to clarity about the Library’s value in our 
community. 
 From a community survey in January, we learned that 93% of the library patrons who responded believe their 
needs are very well met. As one patron commented, “I have never had a bad experience at the library”. From 
focus groups and the Big Talk in the Little City report, we heard repeated testimonies about the accessibility of the 
library and the demand for more library services and materials. Then on May 17, by a margin of 955 yes-es to 396 
no-es, the Library’s tax levy passed and issued a resounding confirmation of the community’s belief in their library. 
The result of the vote, a complete reversal of the results of a similar vote in 2010, was the product of the hard 
work of the Library’s staff, volunteers, and leadership and a source of encouragement to continue those efforts. 
 The programs we offered this past year reflect our unique standing as a community gathering place. The 
Healthy Eating Summer Series and the summer meal program led to 769 meals for local youth and a 65% increase in 
summer programming attendance. Programs such as Musical Moments, AARP Tax Aide, and Preschool Storytime 
continued strongly as revered mainstays while new favorites like Tuesdays on the Terrace, the Haunted House, and 
Science Saturdays began to solidify as can’t miss traditions. In addition, more than 50% of library users cited their 
main reason for coming in to be books, which affirmed our move to increase our materials budget and develop 
new collections such as graphic novels and Spanish language books. 
 The Library finished its year by finalizing our 2017-2019 Strategic Plan, which highlights our major goals for 
the next three years. The plan, which is included along with this annual report, outlines action items to improve 
our physical spaces and organize and train staff in ways that aligns with their professional interests. By improving 
those foundational aspects, the Library will be in an even better position to provide the materials, programs, and 
services our community has come to expect while meeting needs they never knew a library could fulfill. 
 Of this I am certain, 2017 will be an exciting year for the Geneva Public Library and we will have our patrons 
to thank for it. 

-Chris Finger, Library Director 

“Whenever I need ‘the perfect book’ for a tutor 
student, Debbie and Tanya cheerfully find it 
for me and my student. We soooo appreciate 

the service!” 

“Fred was cheerfully helpful and completely 
competent in trouble shooting how the micro-fiche 

reader worked for best output. Thanks!” 

“Every time I come to 
the library I'm amazed 

by the amount of 
materials available to 

patrons. We are so 
blessed to have such an 

exceptional resource 
here in Geneva.” 



 

February 2017  

 I would like to use my valuable real estate in this year’s 
annual report to thank the Geneva community for its support 
with our successful tax levy campaign in winter and spring of 
last year. The months leading up to the May vote were an 
uncertain and tense time for library patrons and employees 
alike. Although my coworkers and I remained optimistic 
about the library’s future, there was still quite a bit of 
uncertainty and apprehension in the air as May drew near. We 
had to be practical and come up with scenarios of what the 
library would look like if the vote did not pass, and the 
picture was not ideal; there was talk of cutting staff, scaling 
back open hours, and reducing our materials and 
programming budgets. 
 Luckily, none of that came to happen thanks to the 
wonderful voter turnout on May 17th. Instead of thinking of 
ways we would have to cut back on library services, my 
coworkers and I are now focusing on ways we can expand 
them. As the Adult Services Librarian, I am excited at the 
prospect of increasing the frequency and diversity of 
programs offered by my department. I am also eager to bring 
services such as book clubs and material delivery to patrons in 
the Geneva community who cannot make it into the library. 
 As always, I welcome our patrons to send me their 
feedback and suggestions on what programs and services you 
would like to see offered by the Adult Services department. 

-Kelsy Hibbard-Baker, Adult Services Librarian 

 2016, once again, proved to be a successful 
and productive year for the Foundation for 
Geneva Public Library. Our 2015-16 appeal, 
which closed on February 29, 2016, resulted in 
contributions totaling $25,856. These funds 
helped the Foundation begin to build an 
endowment to provide the Library with long-term 
financial stability. 
 For the second year our signature event, A 
Taste of Jazz, for which Wegmans partnered with 
us, was a marked success. Attendees enjoyed jazz 
by Johnny Russo’s East Hill Jazz Ensemble, cakes and 
cheeses provided by Wegmans, and wine 
samplings from Billsboro Winery all while raising 
$3,919.60 for the Foundation. 
 The mission of the Foundation, which was 
established in July 2011, is to provide long-term 
financial stability for the Library. Funds raised by 
the annual appeal are also available to assist the 
Library, as needed, to undertake necessary 
projects which the operating budget cannot 
accommodate. 
 Our 2016-17 appeal is directed to furthering 
the Endowment Fund, monies from which can be 
invested in securities, a process which is, by law, 
prohibited for the Library Board itself. This effort 
will continue through January and February, and 
donations are still very welcome. 
 Contributions to the Foundation throughout 
the year are always appreciated. These might 
include memorial donations, gifts in honor of an 
individual, or a gift to mark a significant event in a 
person’s life. All contributions are tax deductible. 

-Nancy Bauder, Foundation President 

 I want to start off by thanking the GPL staff, volunteers, Friends, and board members for their hard work and 
eagerness to continue making the Library a staple in our community. 
 Through community focus groups and third party reports, the Board of Trustees have seen just how valuable 
the Geneva Public Library is to its community. My fellow trustees and I are committed to taking steps to ensure 
the Library continues to meet the needs of our community. We recently finished a three-year strategic plan which 
focuses on identifying essential functions of the library staff, improving the accessibility and functionality of the 
library space, and identifying a clear financial plan for the library. Three years from now, the Library will have both 
a road map for major improvements to our space and an even more productive staff, as well as a prudent financial 
plan for supporting both. 
 We believe that any major changes in the Library’s future need to start with parking improvements. Parking 
has been a concern for many of our patrons year after year.  Through a partnership with the City of Geneva, a 
proposal was drafted to design diagonal parking spots on Main and Castle Streets.  If the project is accepted, up to 
20 additional parking spots would be added around the library.  We hope to know by the first quarter 2017 if this 
will be one of the priority projects that will be approved by the committee and state. 
 The Board of Trustees will keep you informed of any developments on these and other initiatives as they 
become available.                 -Santa Abraham, Board of Trustees President 

“Wonderful 
facility, 

exceptional 
people, very 

helpful.” 



 

Annual  Report  to  the Community  

 This past year, over 74,087 people walked through our doors, whether to use the library as a space to relax or 
hold meetings, to enjoy one of our many programs, to get questions answered and learn a new skill, or to simply 
find some free entertainment to borrow. 
 697 of these people received a new library card account with our library and we hope this number will 
continue to grow. As one patron quoted, “Their friendliness and welcome was memorable and we are 
grateful for them. They were also very quick at finding what I needed, and facilitating our new 
membership. Kudos to them!” 

 Thank you to all of  those who donate their time and money to the library, making all 
of  the above resources we offer possible. 

 Adult Fiction Books 
 Adult NonFiction Books 
 Teenage Books 
 Children Books 
 Graphic Novels 
 Magazines 
 Audiobooks 
 eBooks/eAudio 
 WiFi Use 
 Computer Use 
 Microfilm Use 
 Music CDs 
 DVDs 
 Videogames 
 Board Games 

checked out 
checked out 
checked out 
checked out 
checked out 
checked out 
checked out 
checked out 
sessions 
sessions 
sessions 
checked out 
checked out 
checked out 
checked out 

25,937 
13,076 
3,379 

24,643 
5,948 

710 
8,172 
7,732 

18,095 
17,618 

120 
4,385 

34,386 
2,391 

146 

Their Use in 2016 

 If you are new to our community, take a glance at 
all the great things our library 
can offer you: 

 In the search for information, patrons made 
Reference research  requests 3,263 times and visited 
our website 44,409 times. “Visiting the area, Trish 
and Sheryl were very helpful in guiding us..to do 
research on our family tree”, quoted one patron. 
 As the central library, we also helped our fellow 
libraries in their search for knowledge 306 times in 
2016. Patrons agree, “It expands availability of 
books beyond the walls of one library” 

In 2016 we had: 
    78  Computer Classes 
   138 Adult Programs 
   109 Teen Programs 

247 Children Programs 
& 

Meeting Rooms were used 
by Outside Agencies 

in attendance 
in attendance 
in attendance 
in attendance 
 
times 

40 
2,211 

676 
4,291 

 
779 

with: 

Our Past…..Our Future 
 The Library’s Ground Floor Youth Department was once just a small room with a big caterpillar hanging 
from the ceiling, which actually covered a heating pipe! Meanwhile, the Teen area was once only a corner located 
on the Reference Floor. Today’s Teen space is much larger than that little corner, they have a room filled with 
materials and an expanded area for computers. 
 Three years ago, our walls were all dull gray, and now they are vibrant colors of yellow, green and berry with 
mounted wall activities, and more educational play spaces throughout the floor. Families not only come here for 
books, they come because it is a safe place for play, to participate in programs, and to meet and enjoy each other’s 
company. 
 We hope to continue to provide even more programming for youth as we did this past summer. We will again 
provide Free Youth Lunch programming, have special performers and craft activities this summer. In the future, we 
hope to have a full schedule of programs all year round. 

-Tanya Taylor, Youth Services Librarian 

“It's been a huge 
help being a stay at 

home mom. We 
love the children's 

programs” 



 

 See more of  us at: 

  genevapubliclibrary.net 

 In 2016, The Friends raised $12,800 through book 
sales held in the spring and fall, Friends t-shirt sales, and 
Musical Moments donations. Numerous members of the 
Friends donated countless hours of their time preparing 
for the two major book sales. Equally importantly, your 
donated materials provided an incredible selection of 
materials for buyers to choose from. 
 The mission of the Friends of the Geneva Public 
Library is to support the purchase of new materials and 
library programming, promote the long-term stability of 
library services, and to offer opportunities for members 
of the community to participate in the Library and in 
library-related activities.  
Members of the Friends also volunteered to maintain 
the gardens around the building and provided ongoing 
support for the very popular program Musical Moments.  
 The Friends accept material donations all year. In 
2017, the large annual book sale will be held from April 
3rd-13th. We are also excited to announce the launch of 
the Balcony Bookstore, where used books are available 
for purchase year round. The store, located on the 
second floor balcony is open during all library operating 
hours. Items will be placed on the shelves weekly, 
meaning there will always be new options for shoppers 
to choose from.     -Friends of the Geneva Library 

GENEVA PUBLIC LIBRARY 2016-17 BUDGET 

“I enjoy our library very 
much. When they have 

book sales I stock up for 
the winter. Then share 
those books with others 

when done. I hope to 
attend future events at 

our library in the future.” 

“Heart & Soul 
of  Geneva.” 

RECEIPTS: 
 ANNUAL 

BUDGETED  
DISBURSEMENTS: 

 ANNUAL 
BUDGETED  

Local Public Funding  $ 623,734  Staff:  

Pioneer Library Grants  $     6,000     Local Funding  $ 488,538  

PLS Central Library Grant  $   43,400     Central Library Funding  $   21,179  

Other State Grants  $     6,693     Staff Development  $     4,000  

Ontario County Grants     Subtotals  $ 513,717  

Other Grants  $     9,260  Collections:  

Memorials & Scholarships  $     1,450     Local Funding  $   48,350  

Geneva Public Library Foundation  $     1,500     Central Library Funding  $   22,221  

Friends of the Library  $     6,000     Subtotals  $   70,571  

Gifts and Fundraising  $     6,250  Programs:  

Fines, Fees & Commissions  $   15,400     Adult, Children, & Young Adult  $   18,335  

Interest & Other Income  $     5,150  Services:  

Total Receipts  $ 724,837     Professional & Contracted Services  $   13,000  

     Library Supplies  $     7,000  

     Printing, Postage & Publicity  $     1,700  

     Subtotals  $   21,700  

  Facilities Expenditures  $   91,645  

  Capital Expenditures  $     5,000  

  Other Expenditures  $     3,869  
UNAUDITED - FOR ANNUAL REPORT ONLY Total Disbursements  $ 724,837  


