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FROM THE DIRECTOR
As the Central Library of the 42 library
Pioneer Library System, I am offered many
opportunities to see Geneva’s unique place
among a diverse group of libraries. The
Geneva Public Library is fortunate to have a
number of special assets that enable us to be
successful.

Our building is large and it is beautiful. Our
patrons are dedicated and savvy. We have
countless book lovers, young Super Readers, a
Teen Advisory Committee, loyal program
attendees, and a charming Englishman in our
Reading Room. Geneva identifies the Library
as “the most accessible place in Geneva” and
ardently supports us both financially and
spiritually.

by Chris Finger

who through book sales, annual appeals, and
signature events, make the Library and our
services stable financially now and in the
future. We have a Board with seven
members who are all engaged and insightful.

Yet the Library’s strongest asset is our staff.
Every one of our employees works hard and
cares about the Library and our patrons. We
joyously read stories for one child or three
dozen. We sleep on air mattresses to give our
young adults the library sleepover they
always wanted.

We have an incredible group of volunteers to
keep our shelves straight, our gardens green,
and do so much more. We have a Foundation, We recommend the books we love and truly

REFERENCE & TECHNOLOGY SERVICES

This annual report has stories of wonderful
programs, and statistics charting the usage of
our materials. As the years pass, our patrons
will forget the books they have read and the
programs they attended, but they will not
forget the joy and acceptance that they felt
when in this library. The Geneva Public
Library is special, and it is because of our
staff.
Sincerely,
Chris Finger
Library Director

by Kelsy Hibbard-Baker

2017 was a year of big changes at the library!
We went through a major staff
reorganization, and after nearly four years
working as the Adult Services Librarian, I
moved into the role of Reference &
Technology Librarian.

While some of my job duties remain the same,
the biggest change is that I am now in charge
of technology instruction—teaching patrons
anything they want to know or learn about
computers, smartphones, tablets, or anything
technology-related.

I love technology and what it can offer us in
terms of enhancing our creativity and
productivity, so the creation of this new role
and my move into it were very exciting.

To better accommodate patrons' schedules, as
well as my own, I started offering one-on-one
computer classes by-appointment rather than
first-come, first-serve basis. From April to
December, I had 43 appointments where we
covered topics ranging from job hunting and
website building to Microsoft Office and
setting up a new tablet. It was great to share
my passion for technology with these patrons
and see (most of!) them
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listen to the recommendations of our patrons.
We patiently help our public computer users
whether they are applying for a job or trying
to load Candy Crush. We shovel snow in zero
degree temperatures, unload book drops on
holidays, shelve books on days before big
exams, and so much more.

"The staff is always very
friendly and welcoming on
entry to the library, and very
helpful with technology"
leave with a new enthusiasm for what
technology can offer them.
In late 2017 we purchased and installed new
public computers. Because of this, 2018 will
see the return of group computer classes,
anticipated to begin in March. I’m excited
about taking technology instruction one step
further. Keep your eyes on our newsletter
for more news as March approaches!

MEET THE BOARD

A seven member Board of Trustees governs the Geneva Public Library. This team is responsible for
overseeing the budget, long-range planning and contributing to various committees. Below is a brief
introduction to all the Trustees.

President: Santa Abraham joined the Board in 2014 and became President in 2016. She is actively involved with the Building,

Finance and Strategic Planning committees. As president, she has introduced employee service awards and continues working
with the City of Geneva to improve parking. She works as a Project Management Professional (PMP) and her favorite book is
Tuesdays with Morrie by Mitch Albom.
Vice President: Josephine Perry has served as a Library Trustee since 2012. She is currently Chair of the Finance Committee and Board Liaison

to the Foundation for the Geneva Public Library.

Secretary: Ellen Mitchell became a Board Trustee in 2013 and serves as the Secretary. She also represents the Central Library, in

which GPL places a major role, on the Board of the Pioneer Library System. Ellen is a public relations professional, specializing in
corporate communications. She listens to a wide variety of audio books to liven up her commute.
Personnel Committee Chair: John Cromartie joined the board after years of carrying books for the annual book sales when it

was the Geneva Free Library and fundraising was a major focus of board membership. He is Chair of the Personnel Committee
and has worked with government officials to improve the area around the library and downtown Geneva. He is Director of
Finger Lakes Community College Geneva Campus Center and loves to read murder mysteries.
Program/Long Range Planning Committee: James McCorkle joined the Board in 2013; he has chaired the Long-Range Planning

committee and is now on the Building Committee. Like many, his first contact with GPL was as a patron, helping his daughters
check out books from the Children's Room guided by the late Linda Blackwell and her wonderful staff. Originally from Florida,
McCorkle teaches in the Africana Studies Program at Hobart and William Smith Colleges. Among his favorite books: Phillip
Pullman's The Golden Compass, W.E.B. DuBois's Souls of Black Folk, and almost anything by Toni Morrison!
Trustee: Beth Belanger is in her second year serving on the Board and currently chairs the long term Strategic Planning

committee. A mother of two, she is actively involved in the library's youth programming. Beth teaches American Studies at
Hobart and William Smith Colleges where she is collaborating with the Geneva City Schools, the Geneva Historical Society and
the library to bring local history into K-12 classrooms. In the library she can be found reading with her kids in the the
children's room, eyeing the latest YA fantasy book, or researching her family history using the library's Ancestry database.
Trustee: Mary Ann Bell was elected to the Library Board in 2016. She is very much involved in the Town of Geneva as the

Chair of the Planning Board. Other volunteerism includes the Clark Manor Board of Trustees; Current Events, and President
of the Finger Lakes Investment Club. As a former English teacher, she has always had a love of books. Her favorite is always
the one she is reading at the present time.

Surprised at number of new books available. Also all activities planned for
month. Enjoyed newsletter. Looks like you're doing a great job!

ADULT SERVICES

by Susie Flick

What a year we have had! I took over this position in April of 2017,
and tried to build on the great work started by Kelsy Hibbard-Baker.
This year we have offered many new programs and continued with
our regular programs.
Musical Moments and Tuesdays on the Terrace continue to offer
beautiful music at the library and remain free. We maintain our
popular AARP Taxaide and Drivers Safety programs, and our adult
book club continues to meet monthly and always offers
lively conversations no matter what we read. New this year, we
offered painting classes by The Art Farm, lectures
"I like the library because I get the
movies that I want to see. I like the
people that work here; they are
friendly and always kind and helpful."

GENEVA PUBLIC LIBRARY

by Peter Einset, weekly gentle yoga sessions and family programming
in partnership with the youth services department.
You may have noticed that many things have been moved around on
the First Floor. I tried to make some of our collections more accessible
and take better advantage of the natural light we have. I also
organized a small seating area to make book browsing a bit more
comfortable. I and the First Floor staff have had fun creating frequent
book displays to make browsing fun.
I love my job at GPL, and it is all because of you. Thank you for
making our library a great place to be.
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ANNUAL REPORT TO THE COMMUNITY
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In 2017 we had:
127 Adult Programs
115 Teen Programs
224 Children's Programs
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new library card with our
library and we hope this
number will continue to grow.
As one patron said, "I needed a
new library card and I needed
help with my new Kindle. In both
cases, the staff could not have
been friendlier or more helpful. I
am very grateful!"

812,41

701 of these people received a

Materials checked out in 2017

303,52

This past year, over 91,347
people walked through our
doors, whether to use the
library as a space to relax or
26,250
hold meetings (our meeting
rooms were used 708 times), to
enjoy one of our many
programs, to get questions
answered and learn a new skill, 17,500
or to simply find some free
entertainment to borrow.

In the search for information, patrons made Reference
research requests a total of 1,479 times and used our
microfilm 125 times. 21,698 people used our WiFi while
16,527 people used our public computers. Our staff
provided technical teaching and support 957 times
while offering 50 computer classes.

with
2,032 in attendance
604 in attendance
4, 357 in attendance

The staff went out of their way to inform us about the library and show us around and then left
us free to roam and explore. They then had answers to any questions and were happy to help.

YOUTH SERVICES

by Tanya Taylor

SUPER READER KIND OF YEAR

The Youth Services Department had a very exciting year. We
increased the number of programs offered throughout the year and
introduced the Super Readers Club program to youth ages 0-17 in
October. Programs such as Science Saturday, Children’s & Teen
Tech Hours, and Story Time were offered monthly and our summer
was full of successful programs to help Build a Better World.

"My son was excited to check out books due to the collection of books
the library had. As a parent that made me excited to see my son read."
The Super Readers Club was launched with the goal to boost reading with
our youth by offering incentives such as special programs, fine-free
overdues, and the possibility of winning prizes by completing weekly
reading tips and challenges. We ended the year with over 100 Super
Reader members and our goal for 2018 is to double its membership.
GENEVA PUBLIC LIBRARY
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2017-2018 BUDGET
RECEIPTS

Local Public Funding
Pioneer Library Grants
Pls Central Library Grant
Other State Grants
Other Grants
Memorials And Scholarships
Geneva Public Library Foundation
Gifts & Fundraising
Fines, Fees & Commissions
Interest & Other Income

UNAUDITED - FOR ANNUAL REPORT ONLY

ANNUAL
BUDGETED

TOTAL RECEIPTS

DISBURSEMENTS:

Staff:
Staff - Local Funding
Staff - Central Library Funding
Staff Development
Subtotals - Staff

$654,921
$6,500
$54,621
$22,825
$1,500
$1,750
$7,200
$6,604
$18,883
$4,250
$779,053

$554,494
$21,648
$5,000
$581,142

Collections:
Collections - Local Funding
$57,254
Collections - Central Library Funding $30,242
Subtotals - Collections
$87,496

"Nice staff, very helpful,
love using the library"

Programs:
Adult, Childrens, And Young Adult

$10,575

Services:
Professional & Contracted Services
Library Supplies
Printing, Postage & Publicity
Subtotals - Services

$13,320
$8,000
$1,200
$22,520

Facilities Expenditures
Capital Expenditures

TOTAL DISBURSEMENTS

$93,145
$15,000
$809,878

The library is a place with a very relaxing atmosphere. It is great to get
away from all the hustle and bustle of modern life.

THE FOUNDATION FOR THE GENEVA PUBLIC LIBRARY
The Foundation for Geneva Public Library
completed another successful year in 2017.
At the close of the 2016-17 fundraising
campaign, the community contributions
amounted to $26,990. These funds enabled
the Foundation to increase its effort to build
an endowment to provide long-term
financial stability for the Library.
Once again, our signature fundraising event
in February, A Taste of Jazz, proved to be
successful. Aided by corporate partnerships
from Wegmans, Billsboro Winery, and The
Herzig Group, the event again offered an
afternoon of easy listening to Genevan
Johnny Russo’s East Hill Jazz Ensemble, as
well as great food, drink, and prizes. The
event raised an additional $3,549 towards
an endowment.
Particularly noteworthy during the past
year was the merger of the Friends of the
Library with the Foundation. Thanks to the
efforts of long time volunteers who
shepherded the two groups through the
GENEVA PUBLIC LIBRARY

transition, as well as vital newcomers, this
transition proved to be a smooth one.
A book sale committee comprising Lynn
Herzig, Kerry Lippincott, and Deb Brewer has
overseen the two traditional book sales, one in
April and the second in October. In addition,
Foundation volunteers established an on-going
book store on the balcony of the Library which
The staff and the
organization of the library
was fantastic.

is proving to be quite successful as both a
fundraising effort and a way to keep used book
lovers satisfied in between the larger sales.
Proceeds combined from the two book sales in
2017 and the year round Balcony Book Store
amounted to more than $10,000 in additional
funding for library services.

by President
Nancy Bauder

Foundation also assumed oversight of
Musical Moments, the most popular of the
programs offered at the Library. A
generous gift from Jane and Bill Crumlish
enabled the Foundation to both increase
the annual budget for the series in 20172018 and to ensure sustainable funding for
the foreseeable future.
The Foundation was established in 2011 as
a vehicle for investment in market
securities because, as a school district public
library, the Library is permitted to invest
only in risk-free assets. While our focus
remains on long-term financial support,
each year our undertakings evolve to meet
both the Library’s current needs and the
skills of the organization’s leadership and
volunteers.

Following the merger with the Friends, the
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